Procedurefor “convincing” QuickBooksto rebuild afile
By Alex Wieder (www.tastrade.com)

Sometimes, gbooks files get damaged in such away that when you open them, gbooks
goesinto aloop attempting to rebuild the file.

When it's happened to me, it's been like this:

You try to open thefile.

Qbooks complains about damage and asks if you'd like to continue opening.
Then offers to backup the file prior to rebuilding.

Then complains that rebuild wasn't possible and offers to backup again.
Then complains that rebuild wasn't possible and offers to backup again.
Then complains that rebuild wasn't possible and offers to backup again.
And so on...

Here are the steps to get Qbooks out of thisloop. The version | tried this on is Qbooks
Version 6.0 r3.

If you get the following screen when trying to open quickbooks:

Company File Is Damaged )

P t'our data file iz glightly damaged. Thiz tppe of damage can occur when the computer where
‘:/ oLl gtare your campaty file loozes power while QuickBooksz iz running. Ta repair the damage,
run SCAMDISE. an the drive where your compary file i located.

If wour have already run SCAMDISE. and are still receiving this meszage, you can open the file
niowd and QuickBooks will attempt to rebuild your company file. ‘when rebuild iz complete, pou
zhould wernfy the last zet of entriez you made.

Cio pou want ko continue opening the company file now'?

Click YES.

If asked for it, enter the administrator’s password (delta).
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The following screen will appear:

QuickBooks Information

\i‘) Before rebuilding the data file a backup must be made.

Do not uze existing backup digks! If pou do 2o, you may replace vour one good backup with a
bad backup.

Hit OK.

The you will see the screen below (except the filenames and folders will be different):

Savejn:l['_j‘ih j = £ Ef-

Ebak
CJIMET

File narne: cr from 2-4-5 figed inventory 1239am.0EB

Save

Save as ype: II]E!W Backup [*GEE) j Catizel

Help

du

Click on Save. If gbooks indicates that you are about to over-write afile, let it be so. It
doesn’'t matter.

Then you will see this screen:

Your compaty data file has been damaged and should not be uzed. Pleaze contact [nbit
' technical support for instructions.

Click OK.
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Then the backup will start:

Backing up data.

o

Prezs ezcape to cancel,

Once the backup is done, you will see the following screen:

Company File Is Damaged

P t'our data file iz glightly damaged. Thiz tppe of damage can occur when the computer where
q/ oLl gtare your campaty file loozes power while QuickBooksz iz running. Ta repair the damage,
run SCAMDISE. an the drive where your compary file i located.

If wour have already run SCAMDISE. and are still receiving this meszage, you can open the file
niowd and QuickBooks will attempt to rebuild your company file. ‘when rebuild iz complete, pou
zhould wernfy the last zet of entriez you made.

Cio pou want ko continue opening the company file now'?

Click YES.
Thiswill bring up the backup screen again (don’t worry, thisis normal):

QuickBooks Information .

\!J) Before rebuilding the data file a backup must be made.

Do not uze existing backup digks! If pou do 2o, you may replace vour one good backup with a
bad backup.

Click OK.
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Now the file selection screen will come up again:

Savejn:l@ih j = £ Ef-

cr Fram 2-4-5 fixed inventory 1239am, QBB

File narne: cr from 2-4-5 figed inventory 1239am.0EB

Save

Save as ype: II]E!W Backup [*GEE) j Catizel

du

Help

Thistime, click CANCEL.
Quickbooks will complain with the following screen:

Rebuild

D] Febuild did not succeed. Your data should be rebuilt before you uze the company file. Do you
‘\*‘r) want to attempt to run rebuild again’?

Click NO.
Thiswill bring up the following screen:
warning

Your compaty data file has been damaged and should not be uzed. Pleaze contact [nbit
' technical support for instructions.
L

Click OK.

Page4 of 5



Now gbooks will start rebuilding the file. You'll see a couple of screens like this one:

Febuilding data file [paszs 2 of 2].

m -

Once the rebuild is complete, you'll see the following:

QuickBooks Information
i ] Fiebuild has completed.

Click OK and you're done.
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